
Overview

In an ideal lending process, customer borrows 

money or goods in credit then pay them in 

terms overtime, however, certainly, payers’ and 

debtors’ default most of the time. Recoveries 

of the funds sent out as credit is crucial to 

maintain the operations of the business. This 

three-hour webinar will teach us how to 

identify which accounts offer the greatest 

recovery potential, and at one point preventing 

the risk of potential losses. Gain an advantage 

ahead of possible further customer delinquency 

by knowing how to properly collect debts and 

protect your company.

Objectives

At the end of the session, participants:

● will be able to learn how to recover debts 

whilst maintaining good customer service 

● will be able to apply the debt collections 

process to minimize loss and maximize profit 

for the business

Who Should Participate

● Collections Associates

● Account Receivables personnel

● Lending Business Owners

Key Topics

I. How collectors properly operate

II. Collections strategies

III. FAQs of the Small Claims Act

IV. Workshop

WEBINAR: Collection 
Management and Strategies

Reserve now! Call us at:
Tel. (02) 8.727.56.28 / (02) 8.727.88.60 

Mobile Numbers: Globe: 0915-205-0133 / Smart: 0908-342-3162 

/ Sun: 0933-584-7266

Website: www.businesscoachphil.com



Duration

● 3 hours

Webinar Fee

● Php 1,750.00 per participant 

(inclusive of e-Handouts and 

e-Certificate) to be paid at 

least 3 banking days before 

the event

Requirements

● Mobile phone, tablet, 

computer or laptop

● Download free ZOOM app 

● Internet connection

● Good audio connection

Reservation

● Please call to register (0915.205.0133|0908.342.3162 | 

0933.584.7266|(02) 8.727.5628) or use the registration form below. 

Kindly fill-out and email to businesscoachphil@gmail.com. You will 

receive a confirmation within 48 hours.

Mode of Payment

● Deposit/Transfer cash payment to Banco de Oro:

Savings Account Name: BUSINESSCOACH, INC.

Savings Account Number: 00235-003-71-22 

● Kindly email deposit slip or screen capture of payment details 

(indicate name of participant and seminar title) to confirm 

reservation.

Webinar Title_____________________________________________________________

Date_____________________________________________________________________

Participant__________________________ Participant _________________________

Mobile Number ______________________ Mobile Number ______________________

Email ______________________________ Email ______________________________

Participant__________________________ Participant _________________________

Mobile Number ______________________ Mobile Number ______________________

Email ______________________________ Email ______________________________

Company Name ____________________________________________________________

Address __________________________________________________________________

TIN _____________________________________________________________________

Contact Person _____________________________________________________________

Designation _______________________________________________________________

Landline________________________________________________________________

Mobile Number __________________________________________________________

Email Address _____________________________________________________________

(You may use a separate sheet for additional registrations)

*Kindly email form to businesscoachphil@gmail.com

Register Now! (Limited Slots Available)


