
Overview

Communication is perhaps the most common 

human behavior. From birth till death, we keep 

on communicating. Talking is the most 

pervasive form of communication, hence, it is 

the most widely known.

Actually, communication has varied forms. 

Talking is one form. Listening is another form. 

Smiling, nodding, yawning, frowning, staring 

are all forms of communication. To 

communicate is easy, but to communicate 

effectively is not that easy. Are you in search 

for new ways to communicate to your co-

workers and employees, increase your 

productivity, and advance your career? Are you 

communicating to make the right visual, vocal, 

and verbal impact? This program is filled with 

information to become a better communicator. 

Nothing can be achieved without the combined 

cooperation, commitment, and action of 

people. Since most of our day (about 80%) is 

spent communicating, why not communicate 

with clarity, authority and power?

The webinar covers developing communication 

skills that will increase your effectiveness in 

communicating and will help foster 

collaborative relationships in the workplace. 

This includes positively influencing others and 

developing skills to become flexible in your 

actions, thoughts, and feelings to better handle 

any situation.

Objectives

● To improve one’s ability to accurately 

and clearly transmit his/her message to 

the intended audience in the most 

effective and acceptable manner 

possible.

● To better understand messages from 

other persons.

● To see actual applications of the 

principles of effective communication.

Who Should Participate

● Professionals

● Administrators, supervisors, and 

managers

● Those in charge of the customer service

● Those who want to improve their 

communication skills

Key Topics

I. The 4 basic elements of communication

II. Effects of communication

III. The communication process

IV. Types of communication

V. Communication barriers

VI. Principles of Effective Communication

WEBINAR: Effective 
Communication Skills

Reserve now! Call us at:
Tel. (02) 8.727.56.28 / (02) 8.727.88.60 

Mobile Numbers: Globe: 0915-205-0133 / Smart: 0908-342-3162 

/ Sun: 0933-584-7266

Website: www.businesscoachphil.com



Duration

● 3 hours

Webinar Fee

● Php 1,750.00 per participant 

(inclusive of e-Handouts and 

e-Certificate) to be paid at 

least 3 banking days before 

the event

Requirements

● Mobile phone, tablet, 

computer or laptop

● Download free ZOOM app 

● Internet connection

● Good audio connection

Reservation

● Please call to register (0915.205.0133|0908.342.3162 | 

0933.584.7266|(02) 8.727.5628) or use the registration form below. 

Kindly fill-out and email to businesscoachphil@gmail.com. You will 

receive a confirmation within 48 hours.

Mode of Payment

● Deposit/Transfer cash payment to Banco de Oro:

Savings Account Name: BUSINESSCOACH, INC.

Savings Account Number: 00235-003-71-22 

● Kindly email deposit slip or screen capture of payment details 

(indicate name of participant and seminar title) to confirm 

reservation.

Webinar Title_____________________________________________________________

Date_____________________________________________________________________

Participant__________________________ Participant _________________________

Mobile Number ______________________ Mobile Number ______________________

Email ______________________________ Email ______________________________

Participant__________________________ Participant _________________________

Mobile Number ______________________ Mobile Number ______________________

Email ______________________________ Email ______________________________

Company Name ____________________________________________________________

Address __________________________________________________________________

TIN _____________________________________________________________________

Contact Person _____________________________________________________________

Designation _______________________________________________________________

Landline________________________________________________________________

Mobile Number __________________________________________________________

Email Address _____________________________________________________________

(You may use a separate sheet for additional registrations)

*Kindly email form to businesscoachphil@gmail.com

Register Now! (Limited Slots Available)


